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EXAMINER'S AMENDMENT 

A supplemental examiner's amendment to the record appears below. Should the changes 
and/or additions be unacceptable to applicant, an amendment may be filed as provided by 37 
CFR 1.312. To ensure consideration of such an amendment, it MUST be submitted no later than 
the payment of the issue fee. 

Authorization for the following claim amendments in this examiner's amendment was 
given in a telephone interview with Craig Opperman on August 7, 2006. 

Note these claim amendments are identical to the amendments made in the Examiner's 
amendment mailed August 17, 2006. The previous Examiner's amendment referenced an 
attached 23 -page fax however that fax was not scanned into the electronic file wrapper or mailed 
to Applicant. This supplemental Examiner's amendment includes the 23 page fax and addresses 
the IDS filed on June 29, 2006. 

Information Disclosure Statement 
The information disclosure statement (IDS) submitted on June 29, 2006 has been 
considered however some of the references were not considered since a publication date was not 
provided for them. 

IN THE CLAIMS: 

1. Replace independent claims 1, 12, 25, and 35 WITH claims 1,12, 25, and 35 as recited 
in the attached 23 page fax. Note the first sent of claims in the fax is a marked up copy of 
the claim changes and the second set of claims is clean copy of the claim changes. 
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Allowable Subject Matter 
Claims 1, 3-4, 8-12, 14, 16-35, 39-58, as submitted by Applicant on 6/22/06 and in view 
of the above Examiner's amendment are allowed. 
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CLAIMS AFTER EXAMINER AMENDMENTS 

This is listing of tlie claims reflecting the Examiner Amendments as of Monday 
August 7, 2006 and replaces all previous faxes sent with Examiner's amendments. 

LISTING OF CLAIMS: 

1. (Currently Amended) A system for real-time communication between a plurality of 
separated users, comprising 

(a) at least one communication device for use by each of the plurality of users and each 
having an associated display and at least one associated client program; 

(b) at least one communication network to which at least first and second users can 
connect by logging in using their respective communication devices; 

(c) a plurality of at least one service recordfs] for the first and secondjogged in users, 
each service record including user identification information and an associated location 
of at least one client program associated with the communication device where th e first at 
least one_ userrsl logged in; 

(d) a plurality of Gorvioo recordo for - tho oooond - logg e d in -ttB or, - e ach corvioo record 
deluding uoor idontifioation information and an - ao a ociat e d loo a tion of at loaat ono cli e nt 
program aoaociatod with tho conimun i oation d e vioo wher e tho Gooond - usor loggod in; 

(e) a plurality of service servers, separate from each other and the communication 
devices, each replicating and having stored thereon at least one service record for the first 
user; 

([f] e ) a plurality of service servers, separate from, each other and the communication 
devices, each replicating and having stored thereon at least one service record for the 
second user 

([g]f) computer software for 

(i) causing display of a user identifier for at least the second user in a personalized 
list including a graphical icon representing at least one user on the display of at 
least the first user's communication device, and 

1.PA/359B750.1 
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(ii) generating a signal in response to a first user selecting the displayed second 
user's identifier; and 
([h]g) collaboration initiation software that functions 

(i) to cause the retrieving of necessary addressing information of the second user, 
and 

(ii) to cause the establishing of a connection between the first and second users, 
and thereby 

(iii) to enable real-time communication including at least real-time text messages 
to be displayed on the display of at least one user, 

wherein the system is configured to indicate to the first user whether another user is not 
logged in and 

wherein the system is further configured to regi ster the service capabilities for each user 
and to establish communications between th e users based on the registered service capabilities. 

Claim 2 (Cancelled) 

3. (Previously presented) The system of claim l f wherein at least one communication device 
is a wireless device. 

4. (Previously presented) The system of claim 3, further comprising at least one wide area 
network, 

Claims 5-7 (canceled). 

8. (Previously presented) The system of claim 1, wherein the system is configured to allow 
the first user to: 

(a) select a new user from among a plurality of potential users; and 

(b) add that new user to an existing communication. 

9. (Original) The system of claim 3, wherein the system is configured to: 

(a) detect an attempt by a third user to initiate a communication with the first user; 

(b) notify the first user of the attempt; and 

(c) allow the first user to establish a communication with the third user. 
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10. (Previously presented) The system of claim 9, wherein the system is configured to cause 
an indication of the attempt to initiate communications to appear automatically on a user's 
display. 

1 1 . (Previously presented) The system of claim 4, wherein the system is configured to 
(a) allow the first user to send a non-real time communication to the second user. 

12. (Currently Amended) A system for real-time communication between a plurality of 
separated users, comprising 

(a) at least one communication device for use by each of the plurality of users, at least 
one device being wireless and each device having an associated display and at least one 
associated client program; 

(b) at least one communication network at least part of which is a wide area network to 
which at least first and second users can connect by logging in using their respective 
communication devices; 

(c) a plurality of at least one , service record[s] for the first and second logged in users, 
each service record including user identification information and an associated location 
of at least one client program associated with the communication device where at least 
one the firot -user logged in; 

(d) a - plurality of s o rvico recordo for th e s e cond logg e d in uoor, oaofa oorvioo rooord 
inoluding uaor identification information and an aosociatod location of at least ono cli e nt 
pr ogram a ss ociated with - tho communication dovico whoro tho oeoond uaor logg e d in; 

(e) a plurality of service servers, separate from each other and the communication 
devices, each replicating and having stored thereon at least one service record for the first 
user; 

([f| e) a plurality of service servers, separate from each other and the communication 
devices, each replicating and having stored thereon at least one service record for the 
second user; 

([g]f) computer software for 
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• (i) causing display of a user identifier for at least the second user on the display of 

at least the first user's communication device, and 

(ii) generating a signal in response to a user selecting the displayed second user's 
identifier; and 
([h]jg) collaboration initiation software that functions 

(i) to cause the retrieving of necessary addressing information of the second user, 
and 

(ii) to cause the establishing of a connection between the first and second users, 
and thereby 

(iii) to enable real-time communication displayed on the display of the first and second 

users 

wherein the system is further configured to register the service capabilities for each user 
and to establish communications between the users based on the registered service capabilities. 

Claim 13 (canceled). 

14. (Previously presented) The system of claim 12, wherein the system is configured to allow 
communications including real-time text displayed on the displays associated with the first and 
second users. 

Claim IS (cancelled). 

16. (Previously presented) The system of claim 14, wherein the user identifier is in a 
personalized list. 

17. (Previously presented) The system of claim 16, wherein the personalized list includes at 
least one graphical icon representing a user. 

1 8. (Original) The system of claim 17, wherein the system is configured to indicate to a user 
whether another user is not logged in. 

19. (Original) The system of claim 12, wherein the system is configured to allow the first 
user to: 
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(a) select a new user from among a plurality of potential users; and 

(b) add that new user to an existing communication. 

20. (Previously presented) The system of claim 19, wherein a user is selected by clicking on 
an icon. 

21. (Previously presented) The system of claim 12, wherein the system is configured to: 

(a) detect an attempt by a third user to initiate a communication with the first user; 

(b) notify the first user of the attempt; and 

(c) allow the first user to establish a communication with the third user. 

22. (Previously presented) The system of claim 21, wherein the system is configured to cause 
an indication of the attempt to initiate communications to appear automatically on a user's 
display. 

23 . (Previously presented) The system of claim 1 8, wherein the system is configured to 
(a) allow the first user to send a non-real time communication to the second user. 

24. (Previously presented) The system of claim 1 2, wherein the system is configured to allow 
communications including video images of at least one participant, 

25. (Currently amended) A system for real-time communication between a plurality of 
separated users, comprising 

(a) at least one communication device for use by each of the plurality of users and each 
having an associated display and at least one associated client program; 

(b) at least a first and a second communication network each including at least one 
service server, separate from the communication devices, and to which at least fust and 
second users can connect respectively by using their respective communication devices; 

(c) a plurality of at least one s ervice record[s] for the first and second connected users, 
each service record including user identification information and an associated location 
of at least one client program associated with the communication device that the feflt 
users used to connect to the fet networks, each service record being replicated on at least 
one service server in each of the first and second networks; 
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(d) g p lurality of ooTVi o c i r e cor d s for thrr n n r*l\<l fi ^ nflrt<aH " nnr , nnrh fiorvioe r e cord 
including us e r - k i entifioation information - ond an - Q f ioooiatod looation of at loaot on e client 
program associated - with tho oommuniofttion dovico that th e sooond uo e r uc e d to oonn e ot 
to tho Qocond n e twork, oach oorvic e r e cord being roplioatod on at loaot one sorvioo oorv e r 
in oach of tlio foot and s e cond notworkc; 

( G) a plurality 0 f potvioo rocordo for each of the first and oooond connooted UGorc, oaoh 
cun i cQ r ocord inc t urtinc nnn r idnntifimtinn infrrmnti^n aad m assoeiated location of - 4rt 
l ea s t - ono cliont program asoooiatod with tho toapootivo communication doviceo that th e 
firot and Gooond uoors UGod to oonnoot and oaoh boing roplioatod on - at loaat ono oorvor in 
oaoh of tho firat and oooond notworlcG; 

(d) computer software for 

(i) causing display of a user identifier for at least the second user on the display of 
at least the first user's communication device, and 

(ii) generating a signal in response to a first user selecting the displayed second 
user's identifier; and 

(e) collaboration initiation software that functions 

(i) to cause, in response to the signal, the retrieving of necessary addressing 
information of the second user, and 

(ii) to cause the establishing of a connection between the first and second users 
through at least their respective communication networks, and thereby 

(iii) to notify the second user of the communication from the first user and the first user's 
identity to enable communication displayed on the display of the first and second users 

wherein the system is further configured to register t he service capabilities for each user 
and to establish communications between the users bas ed on the registered service capabilities. 

26. (Previously presented) The system of claim 25, wherein the system is configured to allow 
communications including real-time text displayed on the displays associated with the first and 
second users. 

27. (Previously presented) The system of claim 26, wherein the user identifier is displayed in 
a list that includes graphical representations of users and is scrollable. 
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28. (Previously presented) The system of claim 27, wherein the system is configured to 
indicate to a user whether another user is not connected to a network. 

29. (Previously presented) The system of claim 25, wherein the system is configured to allow 
communications including video images of at least two participants. 

30. (Previously presented) The system of claim 25, wherein at least one communication 
device is a wireless device. 

31. (Previously presented) The system of claim 25, further comprising at least one wide area 
network. 

32. (Original) The system of claim 27, wherein the system is configured to allow the first 
user to: 

(a) select a new user from among a plurality of potential users; and 

(b) add that new user to an existing communication. 

33 . (Original) The system of claim 26, wherein the system is configured to: 

(a) detect an attempt by a third user to initiate a communication with the first user; 

(b) notify the first user of the attempt; and 

(c) allow the first user to establish a communication with the third user. 

34. (Previously presented) The system of claim 33, wherein the system is configured to cause 
an indication of the attempt to initiate communications to appear automatically on a user's 
display. 

35. (Currently Amended) A system for real-time communication between a plurality of 
separated users, comprising 

(a) at least one communication device for use by each of the plurality of users, at least 
one device being a wireless device and each device having an associated display and at 
least one associated client program; 

(b) at least one communication network to which at least first and second users can 
connect by logging in using their respective communication devices; 
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(c) r. plurality of at least one service record[s] for the first and second logged in users, 
each service record including user identification information and an associated location 
of at least one client program associated with the communication device where at least 
one&a-figst user logged in; 

(d) q plurality of aorvioo rocordo for tho oocond loggod in us or, each sorvioo rocord 
including uoor identification information and on acsociatod location of at l e ast ono cli e nt 
program asaooiatod with the - communication dovico whoro the second uoor logg e d^ ? 

(e) a plurality of service servers, separate from each other and the communication 
devices, each replicating and having stored thereon at least one service record for the first 
user; 

([f]e) a plurality of service servers, separate from each other and the communication 
devices, each replicating and having stored thereon at least one service record for the 
second user; 

([g]f) computer software for 

(i) causing display of a user identifier for at least the second user in a personalized 
list including at least one graphical icon representing a user on the display of at 
least the first user's communication device, and 

(ii) generating a signal in response to a first user selecting the displayed second 
user's identifier; and 

([h]g) collaboration initiation software that functions 

(i) to cause the retrieving of necessary addressing information of the second user, 
and 

(ii) to cause the establishing of a connection between the first and second users, 
and thereby 

(iii) to enable real-time communication including real-time text displayed on the 
display of the first and second users 

wherein the system is configured to indicate to a user whether another user is not logged 

in and 
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wherein the system is further configured to register the service capabilities for each user 
and to establish communications between the users based on the re gistered service capabilities. 

Claims 36-38 (Cancelled) 

39. (Previously presented) The system of claim 35, wherein the system is configured to allow 
the first user to:. 

(a) select a new user from among a plurality of potential users; and 

(b) add that new user to an existing communication. 

40. (Previously presented) The system of claim 35, wherein the system is configured to: 

(a) detect an attempt by a third user to initiate a communication with the first user; 

(b) notify the first user of the attempt; and 

(c) allow the first user to establish a communication with the third user. 

41. (Previously presented) The system of claim 40, wherein the system is configured to cause 
an, indication of the attempt to initiate communications to appear automatically on a user's 
display. 

42. (Previously presented) The system of claim 41, wherein the system is configured to allow 
communications including video images of at least one participant. 

43. (Previously presented) The system of claim 1, wherein the indication to the first user of 
whether another user is not logged in occurs if no service record is found for the other user. 

44. (Previously presented) The system of claim 1 8, wherein the indication to the first user of 
whether another user is not logged in occurs if no service record is found for the other user. 

45. (Previously presented) The system of claim 28, wherein the indication to the first user of 
whether another user is not logged in occuts if no service record is found for the other user. 

. 46. (Previously presented) The system of claim 35, wherein the indication to the first user 
whether another user is not logged in occurs if no service record is found for the other user. 
47 . (Previously presented) The system of claim 1 , wherein the location includes address 
information. 
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48 . (Previously presented) The system of claim 1 2, wherein the location includes address 
information. 

49. (Previously presented) The system of claim 25, wherein the location includes address 
information. 

50. (Previously presented) The system of claim 35, wherein the location includes address 
information. 

5 1 . (Previously presented) The system of claim 1 , further comprising at least first and second 
communications networks, each including at least one service server, each service server having 
at least the service records of the first and second user replicated thereon. 

52. (Previously presented) The system of claim 1 , wherein the system is configured to enable 

(a) real time communication including video to be displayed on the display of at least 
one user, and 

(b) a user capable of receiving and displaying video communications to block incoming 
video communications while still displaying text communications. 

53. (Previously presented) The system of claim 1, wherein the system is configured to allow 
a user to indicate a want to receive requests for communication. 

54. (Previously presented) The system of claim 12, further comprising at least first and 
second communications networks, each including at least one service server, each service server 
having at least the service records of the first and second user replicated thereon. 

55. (Previously presented) The system of claim 12, wherein the system is configured to 
enable 

(a) real time communications including both video and typed characters to be displayed on 
the display of at least one user; and 

(b) a user capable of receiving and displaying video communi cations to block incoming 
video communications while still displaying typed character communications. 

56. (Previously presented) The system of claim 26, wherein the system is configured to 
enable 



I -PA/3598750. 1 



PAGE 12123 ' RCVD AT 817/2006 1:03:12 PM [Eastern Daylight Time] * SVR:USPTO-EFXRF-2/10 * DNIS:2734228 * CSID:6508437771 ' DURATION (mm-ss):06-24 



AUG-07-2006 HON 10:06 AM MORGAN LEWIS 



FAX NO. 6508437771 



Ik 

_p 1 2 

-1 i i U ' 



(a) real time communications including both video and typed characters to be displayed on 
the display of at least one user; and 

(b) a user capable of receiving and displaying video communications to block incoming 
video communications while still displaying typed character communications. 

57, (Previously presented) The system of claim 41 , wherein the system is configured to 
enable 

(a) real time communications including both video and typed characters to be displayed on 
the display of at least one user; and 

(b) a user capable of receiving and displaying video communications to block incoming 
video communications while still displaying typed character communications. 

58. (Previously presented) The system of claim 35, wherein the system is configured to allow 
a user to indicate a want to receive requests for communication. 
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CLEAN COPY LISTING OF THE 
AUGUST 7, 2006: 

1 . A system for real-time communication 

(a) at least one communicatibn 
each having an associated display 

(b) at least one communicatibn 
connect by logging in using their respecti 

(c) at least one service record 
record including user identification 
client program associated with the 
in; 



CLAIMS AFTER EXAMINER AMENDMENT ON 



ion between a plurality of separated users, comprising 

device for use by each of the plurality of users and 
and at least one associated client program; 

network to which at least first and second users can 
ve communication devices; 

for the first and second logged in users, each service 
information and an associated location of at least one 
communication device where at least one user logged 



(d) a plurality of service servers, separate from each other and the communication 
devices, each replicating and having stored thereon at least one service record for the first 
user; 

(e) a plurality of service servers, separate from each other and the communication 
devices, each replicating and haying stored thereon at least one service record for the 
second user 

(£) computer software for 

(i) causing display of a iter identifier for at least the second user in a personalized 
list including a graphical icon representing at least one user on the display of at 
least the first user's communication device, and 

(ii) generating a signal in response to a first user selecting the displayed second 
user's identifier; and 

(g) collaboration initiation software that functions 

(i) to cause the retrieving of necessary addressing information of the second user, 
and 
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(ii) to cause the establishing of a connection between the first and second users, 
and thereby 

(iii) to enable real-time communication including at least real-time text messages 
to be displayed on the display of at least one user, 

wherein the system is configured to indicate to the first user whether another user is not 
logged in 

and wherein the system is further configured to register the service capabilities for each 
user and to establish communications between the users based on the registered service 
capabilities. 
Claim 2 (Cancelled) 

3. The system of claim 1, wherein at least one.communication device is a wireless device. 

4. The system of claim 3, further comprising at least one wide area network. 

Claims 5-7 (canceled). 

8. The system of claim 1, wherein the system is configured to allow the first user to: 

(a) select a new user from among a plurality of potential users; and 

(b) add that new user to an existing communication, 

9. The system of claim 3, wherein the system is configured to: 

(a) detect an attempt by a third user to initiate a communication with the first user; 

(b) notify the first user of the attempt; and 

(c) allow the first user to establish a communication with the third user. 

10. The system of claim 9, wherein the system is configured to cause an indication of the 
attempt to initiate communications to appear automatically on a user's display. 

11. The system of claim 4, wherein the system is configured to 

(a) allow the first user to send a non-real time communication to the second user. 

1 2. A system for real-time communication between a plurality of separated users, comprising 
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(a) at least one communication device for use by each of the plurality of users, at least 
one device being wireless and each device having an associated display and at least one 
associated client program; 

(b) at least one communication network at least part of which is a wide area network to 
which at least first and second users can connect by logging in using their respective 
communication devices; 

(c) at least one service record for the first and second logged in useTs> each service record 
including user identification information and an associated location of at least one client 
program associated with the communication device where at least one user logged in; 

(d) a plurality of service servers, separate from each other and the communication 
devices, each replicating and having stored thereon at least one service record for the first 
user; 

(e) a plurality of service servers, separate from each other and the communication 
devices, each replicating and having stored thereon at least one service record for the 
second user; 

(f) computer software for 

(i) causing display of a user identifier for at least the second user on the display of 
at least the first user's communication device, and 

(ii) generating a signal in response to a user selecting the displayed second user's 
identifier; and 

(g) collaboration initiation software that functions 

(i) to cause the retrieving of necessary addressing information of the second user, 
and 

(ii) to cause the establishing of a connection between the first and second users, 
and thereby 

(iii) to enable real-time communication displayed on the display of the first and 
second users. 
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wherein the system is configured to register the service capabilities for each user and to 
establish communications between the users based on the registered service capabilities. 

Claim 13 (canceled). 

14. The system of claim 12, wherein the system is configured to allow communications 
including real-time text displayed on the displays associated with the first and second users. 

Claim IS (cancelled). 

16. The system of claim 14, wherein the user identifier is in a personalized list. 

17. The system of claim 16, wherein the personalized list includes at least one graphical icon 
representing a user. 

18. The system of claim 17, wherein the system is configured to indicate to a user whether 
another user is not logged in. 

19. The system of claim 12, wherein the system is configured to allow the first user to: 

(a) select a new user from among a plurality of potential users; and 

(b) add that new user to an existing communication. 

20. The system of claim 19, wherein a user is selected by clicking on an icon. 

21. The system of cl aim 12, wherein the system is configured to: 

(a) detect an attempt by a third user to initiate a communication with the first user; 

(b) notify the first user of the attempt; and 

(c) allow the first user to establish a communication with the third user. 

22. The system of claim 21, wherein the system is configured to cause an indication of the 
attempt to initiate communications to appear automatically on a user's display. 

23. The system of claim 1 8, wherein the system is configured to 

(a) allow the first user to send a non-real time communication to the second user, 

24. The system of claim 12, wherein the system is configured to allow communications 
including video images of at least one participant. 
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25. A system for real-time communication between a plurality of separated users, comprising 

(a) at least one communication device for use by each of the plurality of users and 
each having an associated display and at least one associated client program; 

(b) at least a first and a second communication network each including at least one 
service server, separate from the communication devices, and to which at least first and 
second users can connect respectively by using their respective communication devices; 

(c) at least one service record for the first and second connected users, each service 
record including user identification information and an associated location of at least one 
client program associated with the communication device that at least one user used to 
connect to the first network, each service record being replicated on at least one service 
server in each of the first and second networks; 

(d) a plurality of service records for each of the first and second connected users, 
each service record including user identification information and an associated location 
of at least one client program associated with the respective communication devices that 
the first and second users used to connect and each being replicated on at least one server 
in each of the first and second networks; 

(e) computer software for 

(i) causing display of a user identifier for at least the second user on the display of 
at least the first user's communication device, and 

(ii) generating a signal in response to a first user selecting the displayed second 
user's identifier; and 

(f) collaboration initiation software that functions 

(i) to cause, in response to the signal, the retrieving of necessary addressing 
information of the second user, and 

(ii) to cause the establishing of a connection between the first and second users 
through at least their respective communication networks, and thereby 

(iii) to notify the second user of the communication from the first user and the 
first user's identity to enable communication displayed on the display of the first 
and second users. 
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wherein the system is configured to register the service capabilities for each user and to 
establish communications between the users based on the registered service capabilities. 

26. The system of claim 25, wherein the system is configured to allow communications 
including real-time text displayed on the displays associated with the first and second users. 

27. The system of claim 26, wherein the user identifier is displayed in a list that includes 
graphical representations of users and is scrollable. 

28. The system of claim 27, wherein the system is configured to indicate to a user whether 
another user is not connected to a network. 

29. The system of claim 25, wherein the system is configured to allow communications 
including video images of at least two participants. 

30. The system of claim 25, wherein at least one communication device is a wireless device. 

3 1 . The system of claim 25, further comprising at least one wide area network. 

32. The system of claim 27, wherein the system is configured to allow the first user to; 

(a) select a new user from among a plurality of potential users; and 

(b) add that new user to an existing communication, 

33. The system of claim 26, wherein the system is configured to: 

(a) detect an attempt by a third user to initiate a communication with the first user; 

(b) notify the first user of the attempt; and 

(c) allow the first user to establish a communication with the third user. 

34. The system of claim 33, wherein the system is configured to cause an indication of the 
attempt to initiate communications to appear automatically on a user's display. 

35. A system for real-time communication between a plurality of separated users, comprising 

(a) at least one communication device for use by each of the plurality of users, at 
least one device being a wireless device and each device having an associated display and 
at least one associated client program; 



l-PA/3598750.1 

PAGE 1 9/23 1 RCVD AT 817/2006 1:03:12 PM [Eastern Daylight Time] * SVR:USPTO-EFXRF-2/10 * DMS:2734228 ' CSID:6508437/71 * DURATION (mm-ss):06-24 



AUG-07-2006 MON 10:08 AM MORGAN LEWIS FAX NO. 6508437771 -P, 20 - 



(b) at least one communication network to which at least first and second users can 
connect by logging in using their respective communication devices; 

(c) at least one service record for the first and second logged in users, each service 
record including user identification information and an associated location of at least one 
client program associated with the communication device where at least one user logged 
in; 

(d) a plurality of service servers, separate from each other and the communication 
devices, each replicating and having stored thereon at least one service record for the first 
user; 

(e) a plurality of service servers, separate from each other and the communication 
devices, each replicating and having stored thereon at least one service record for the 
second user; 

(f) computer software for 

(i) causing display of a user identifier for at least the second user in a personalized 
list including at least one graphical icon representing a user on the display of at 
least the first user's communication device, and 

(ii) generating a signal in response to a first useT selecting the displayed second 
user's identifier; and 

(g) collaboration initiation software that functions 

(i) to cause the retrieving of necessary addressing information of the second user, 
and 

(ii) to cause the establishing of a connection between the first and second users, 
and thereby 

(iii) to enable real-time communication including real-time text displayed on the 
display of the first and second users 

wherein the system is configured to indicate to a user whether another user is not logged 
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and wherein tlie system is further configured to register the service capabilities for each 
user and to establish communications between the users based on the registered service 
capabilities. 

Claims 36-38 (Cancelled) 

39. The system of claim 35, wherein the system is configured to allow the first user to: 

(a) select a new user from among a plurality of potential users; and 

(b) add that new user to an existing communication. 

40. The system of claim 35, wherein the system is configured to: 

(a) detect an attempt by a third user to initiate a communication with the first user; 

(b) notify the first user of the attempt; and 

(c) allow the first user to establish a communication with the third user. 

41. The system of claim 40, wherein the system is configured to cause an indication of the 
attempt to initiate communications to appear automatically on a user's display. 

42. The system of claim 41, wherein the system is configured to allow communications 
including video images of at least one participant. 

43. The system of claim 1 , wherein the indication to the first user of whether another user is 
not logged in occurs if no service record is found for the other user. 

44. The system of claim 1 8, wherein the indication to the first user of whether another user is 
not logged in occurs if no service record is found for the other user. 

45. The system of claim 28, wherein the indication to the first user of whether another user is 
not logged in occurs if no service record is found for the other user, 

46. The system of claim 35, wherein the indication to the first user whether another user is 
not logged in occurs if no service record is found for the other user. 

47. The system of claim 1, wherein the location includes address information. 

48. The system of claim 12, wherein the location includes address information. 

49. The system of claim 25, wherein the location includes address information. 

50. The system of claim 35, wherein the location includes address information. 
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59. The system of claim 1 , further comprising at least first and second communications 
networks, each including at least one service server, each service server having at least the 
service records of the first and second user replicated thereon. . 

60. The system of claim 1, wherein the system is configured to enable 

(a) real time communication including video to be displayed on the display of at least 
one user; and 

(b) a user capable of receiving and displaying video communications to block incoming 
video communications while still displaying text communications. 

61 . The system of claim I , wherein the system is configured to allow a user to indicate a 
want to receive requests for communication. 

62. The system of claim 12, further comprising at least first and second communications 
networks, each including at least one service server, each service server having at least the 
service records of the first and second user replicated thereon, 

63 . The system of claim 1 2, wherein the system is configured to enable 

(a) real time communications including both video and typed characters to be displayed on 
the display of at least one user; and 

(b) a user capable of receiving and displaying video communications to block incoming 
video communications while still displaying typed character communications, 

64. The system of claim 26, wherein the system is configured to enable 

(a) real time communications including both video and typed characters to be displayed on 
the display of at least one user; and 

(b) a user capable of receiving and displaying video communications to block incoming 
video communications while still displaying typed character communications. 

65. The system of claim 41 , wherein the system is configured to enable 

(a) real time communications including both video and typed characters to be displayed on 
the display of at least one user; and 
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(b) a user capable of receiving and displaying video communications to block incoming 
video communications while still displaying typed character communications. 

66. The system of claim 35, wherein the system is configured to allow a user to indicate a 
want to receive requests for communication. 
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